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Patient Visits by Type of Care

Total Patient Visits 

PATIENT VISITS
From 2017 to 2021 patient visits in the safety net
increased by over 19% (35,704 additional visits)19%

Medical visits increased by nearly 23% over the
same five year period (45,537 additional visits) 23%

SNCC member organizations are thriving and expanding, despite the
unprecedented challenges posed by the COVID-19 pandemic. This report
presents clinic utilization data from calendar years 2017 - 2021.  Data was
collected from the Office of Statewide Health Planning and Development
(OSHPD) or was self-reported by clinics. Clinics include County Health
Services Agency, County Mental Health Services, the Diabetes Health
Center, Dientes Community Dental, Dominican Mobile Wellness Clinic,
Planned Parenthood Mar Monte, Salud Para La Gente, and Santa Cruz
Community Health.

Founded in 2002, SNCC is a group of dedicated operational and medical
clinic leaders committed to collaboration over competition. Members
come together to improve health outcomes and access for Santa Cruz
County residents who receive care through publicly-funded programs,
such as Medi-Cal, and the uninsured. At SNCC, members work together to
develop solutions to address common challenges, share expertise and
best practices, and improve quality of care. 



Medical Staff

Physician Assistants

Physicians Nurse Midwives

Nurses

Nurses Practitioners
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Dental Staff

Registered Dental Assistants

Registered Dental Hygienists

Dentists
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Mental & Behavioral Staff

Psychiatrists

Clinical Psychologists

Marriage and Family Therapists

Licensed Clinical Social Workers
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LICENSED HEALTH CARE PROVIDERS COVERAGE TRENDS

Medicare

Private Insurance

Self-Pay/Sliding Fee

Medi-Cal

During the COVID-19 pandemic, SNCC
focused on response, vaccine strategy
and planning, organizational change
management, and advancing health
equity in the safety net. 

In 2020 and 2021, Janus of Santa Cruz,
Encompass Community Services, and the
Santa Cruz County Public Health Division
joined the coalition.

SNCC MEMBERS



Our Mission

Committed, caring health professionals
seeking to identify common ground,

establish organizational partnerships and
take collective action to remove barriers to

individual and community health, and
improve well-being throughout Santa Cruz

County.


