





Salem, Eileen and Sister
Michaella

Dominican Pediatric Clinic
SNCC PCMH Initiative
November 18, 2011
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The Westside Planned Parenthood
SNCC PCMH Initiative
November 18, 2011
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Santa Cruz County Mental Health
& Substance Abuse Services

SNCC PCMH Initiative
November 18, 2011
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Annual questionnaire

Once a year. all our patients are asked to complete this
form because drug use. alcohol use. and mood can

Patient name

Drug Screening Questionnaire (DAST)

Using drugs can affect your health and some medications Patient name:
you may take. Please help us provide you with the best
medical care by answering the questions below. Date of birth:

Which recreational drugs you have used in the past year?

methamphetamines (speed, erystal) cocaine

cannabis (marijuana, pot)

inhalants (paint thinner, acrosol, glue) hallucinogens (LSD, mushrooms)

tranquilizers (valium)

narcoties (heroin, oxycodone, methadone. ete.)

other

1. Have you used drugs other than those required for medical ‘ o ‘

Yes |

affect your health as well as medications you may take Date of birth:
Please help us provide you with the best medical care
by answering the questions below
Are you currently in recovery for alcohol or substance use? Yes No
=
3 . 12 s 1
Alcohol: One drink = EE oz oz liq
beer wine
(o
=
None
MEN: How many times in the past year have you had 5 or more o
drinks in a day?
WOMEN: How many times in the past year have you had 4 or more
Alcohol screening questionnaire (AUDIT) .
B . Patient name:
Drinking aleohol can affect your health and some medications
you may take. l?lease help us provide you with the best medical Date of birth:
care by answering the questions below. —_—
- 1.5 0z
5 12 oz 5oz
One drink equals: beer “;Ze liquor
cer (one shot
Two to Two to Four
1. How often do you have a drink containing Never Menthly four three mors
alcohol? or less times a timesa times|
month week weel
2. How many drinks containing alcohol do you
o N Zeroto |Threeor | Fiveor [sevento | Tenor
have on a typical day when you are X N
) ) two four six nine more
drinking?
. Dail
3. How often do you have six or more drinks Less than atly or
o0 Never Monthly | weekly [ almost
‘on one occasion? monthly
daily
4. How often during the last year have you Loss Daily or
found that you were not able to stop drinking Never €5 3N Y vonthly | weekly almost
e monthly
once you had started? daily
5. How often during the last year have you Daily or
Lot A A e Ve lia o - Lessthan B, __ .., i P

2.7 PATIENT HEALTH QUESTIONNAIRE (PHI
3.A NAME:
4. H Over the last 2 weeks, how often have you been
d bothered by any of the following problems?
(use “v" to indicate your answer) Q,@\"‘\\
« d
1. Little interest or pleasure in doing things
2. Feeling down, depressed, or hopeless
3. Trouble falling or staying asleep,
or sleeping too much
4. Feeling tired or having little energy
5. Poor appetite or overeating o
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Iy | @ | &3 | santacie Addendutn; Santa Gz Ranel Rosaura
. Age  Sex Do MRR Allergies Tvp
Watseon, Ville 81yea M 2/31930 3063169 Not on File {Not
6 N Flowsheet Report
SnapShet Select Flowsheets to Wiew | | |
o ANNUAL SUBSTANCE USE SCREEMING [80] |
art Review [ ]

Flowsheets
Allergies
Prokilem List
Histaory

Growth Chart
Letters
Demographics
Previous Yisit
Clinical Sumimsry
ImmAnjections
Doc Flowshests

Order Entry

ANMUAL SUBSTANCE USE SCREENING 11152011
Alcohol annual screen score [f score =0, give AUDIT) | Positive
Drug annual screen score (If score > 0, give DAST) Megative
AUDIT full alcohol screen score 8-16 Fone 2
Raised subject Yes
Provided Feedback Yes
Enhanced Mofivation Yes
Negotiated plan Yes
Advised to seek treatment Mo

Follow up arranged Yes

chin Release System - SCZ WATS CLINIC

@ | & | satacu
. Age  Sex
Watseon, Ville 81yea M 2/31930 306316
6 - Doc Flowsheets
=! 3 ¥
SnapSht = ] b L o
File Add Row  Add Group Add Cal In
ichart Rewiew Al 0 dp
owsheet: Annual Substance Us =eDepres:
Flovwsheets il .g =
Allergies Annusl Substance Use Sc... W
T Annual Screen ¥
Full Screen 2
History - Alcohol annual screen scor
s RafiniE ANt ¥ Drug annual screen score |
e & [fyes, which steps? ¥
Letters AUDIT full alcohal screen s
Demographics DAST full drug screen scon

Prewvi izt
PEOUS s Brief intervention perdormec

Clinical Sumimsry
Raised subject
Provicled Feedback

ImmAnjections

Doc Flowsheets

Demographics

(@ Health Maintenance
Previous Visit
Clinical Summary

Iimimnjectiores M) PAP ROUTINE ANNUAL

Do Flowshests YACCINE)
Order Enttry
(Al Reminders and Results
Medications
None
Document List
Wistt Navigator

) PHEUMOCOCCAL VAGCINE AGE 2-
G4 IMMUNOCOMPROMISED (#1)

W) INFLUENZA (SEASOMAL FLU

WiLate [X]Due () Soon
15187

1051987
100172011

=ZHold

gy AL oy

Srmoking Status Former Smoker
Smokeless Tobacco Status Unknown
Alcohol Use Mo

Drug Use Ma

Permanent Comments & Other Details

Comments: Annual Screen next due 1002712,

11 open orders

75 Specialty Comments

None

Enhanced Motivation

Repor

L
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Watsonville Health Center
Enhanced Access Project

SNCC PCMH Initiative
November 18, 2011
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i

Same Day Demand Average by Provider
June 6, 2011 through October 31, 2011

Not Normal Weeks (Holiday, Furlough, or Weeks after Furlough Fridays)
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Same Day Demand Average for Watsonville Health Cent er
June 6, 2011 through October 31, 2011
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Same Day Demand Average With Actual Unfilled Slots
Six Weeks - September 26, 2011 through November 4, 2011
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SNCC PCMH Initiative
November 18, 2011
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Dianne Avelar,
LMFT

Marion Brodkey,
MA, RN

Martha Orr, RN,
MPH
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Name
Date Providers
Phone Number(s)

1. Stay active

Make time every day to do some physical activity such as walking for 10 or 20 minutes or
dancing to a favorite song.
Every day during the next week | will spend at leas t minutes doing

2. Do something that you think is fun each day

Even though you may need to work a little more at having fun, try doing something that has
always been fun such as a hobby or listening to music or watching a favorite video or TV show.
Every day during the next week | will spend at leas t minutes doing

3. Spend time with people who help or support you
When you are feeling down it is easy to avoid people...

During the week | will make contact for at least minutes
with (name), doing or talking
about

Etc...
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Risa, Angie, Nina, Eddie, Rose Marie,

Sharon (not

Emeline Clinic — Team Pneumovax
SNCC PCMH Initiative
November 18, 2011
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Homeless Persons Health Project
SNCC PCMH Initiative
November 18, 2011

h ./ P

HEALTH IMPROVEMENT

PARTNERSHIP

of SANTA CRUZ COUNTY



%

)

HEALTH IMPROVEMENT

PARTNERSHIP

of SANTA CRUZ COUNTY



# $%

HEALTH IMPROVEMENT

PARTNERSHIP

of SANTA CRUZ COUNTY









Cvcle Times For Providers by Department and L.ocation

Awerage cycle time for completad appoinments benwsen 6122011 and 7/152011
for: SCZ HPHP CLINIC - 11003,

Average Cycle Time by Provider
For SCZ HPHP CLINIC - 110023001

J
(=]

O @Average Roomed
Time SER

Bl @Average Time SER

Average Cycle Time (min)
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F > sF % &
e @ sﬁ" d‘?: o el <, ﬁ&
Providers
SCZ HPHP CLINIC - 11003001
BAILEY HOLLY Provider Averages 17.75
ELLIOTT. NANCY Provider Averages 19.92
GEHERINGER. SHARON Provider Averages 17.70
EKOLLMANN, ALICE Provider Averages 2482
RATTO. ANDREA Provider Averages 17.60
Department Averages: 19.10

MNoge: [ The Rooe: time is mot recorded the elopsed times for Time 2 Room ard Room to Check-Owt are recorded as zero and they are mot counted into the
averape. For thus reasom, Time 29 Room and Room 10 Check-outl may mot sofal 20 masok the Appe Cyole tiwe,
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Diabetes Health Center
SNCC PCMH Initiative
November 18, 2011
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(your team picture)

Salud Para La Gente (SPLG)
SNCC PCMH Initiative
November 18, 2011
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% Continuity

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Panel Summary Report

PANEL SUMMARY REPORT

FC

ME

PC Panel
P Size Panel Size Panel Panel
Percent
CAP 9/31/2011 Openings Full
FC 1500 1487 13 99%
ME 1500 929 571 62%

@ Encounters by panel with PCP m Encounters paneled to other PCP

According to Policy Panel Size able to increase to 2,000
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Santa Cruz Women'’s Health Center
SNCC PCMH Initiative
November 18, 2011
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