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PCR Payment

Reallocation to
Primary Care

Infrastructure Development
And Services (CSSI)
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The innovative applications really 
transform our experience… 
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Medical Home 
Platform :

•technologically 
advanced

•enables  
integration of 
adaptive 
population health 
applications
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Usual Care in Primary Care 
Home

New Potential for Primary Care Home to 
Transform  Patient Health Outcomes



Medical Home Implementation
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Primary Care Continuity
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Primary Care Proactive Outreach
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Primary Care Open Access
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Primary Care Telephone 
Responsiveness
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Overall Inpatient Utilization Rate 
(all-cause)

26

Intensive work to improve 
access and continuity

The 16-18% decrease in IP stays 
for members being seen in PCR 
clinics is statistically significant 

and amounts to 951 fewer IP stays 
for these members per year.
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Early Results: Diabetes and Depression
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